
 

SPECIAL MEMO
Issue 26-045 * November 5, 2026

CBP is Sending Notices of Voiding Importer of Record Numbers
Recently, Carmichael has started receiving copies of notices from U.S. Customs and Border Protection (CBP) notifying
importers that their Importer of Record number may be voided, effective November 18, 2026, unless they take further action to
update importer business information that is not up to date with CBP.

In the notice, CBP directs the importer to review their CBP Form 5106 information in the ACE Secure Data Portal and make
any necessary corrections to their company’s information. In addition, importers who participate in the Customs Trade
Partnership Against Terrorism (C-TPAT) program should verify that all their correction Importer of Record numbers are listed in
the CTPAT portal for their account.

Information Subject to Verification

CBP is emphasizing the accuracy and ownership of key data elements, including:

Importer name
EIN, SSN, or CBP-assigned number
Physical address
Mailing address
Email address
Phone number

All information must be accurate, complete, and directly associated with the importer.

Specific Compliance Expectations

CBP highlights several areas of concern:

Physical Address:﻿
﻿Must reflect the importer's actual business or individual location. Customs Brokers, freight forwarders, registered
agents, business service centers, P.O. boxes, or other third-party addresses are not acceptable as the importer's
physical address.
Email Address:﻿
﻿Must belong to the importer. Brokers and other third parties may not substitute their own email addresses.
Phone Number:﻿
﻿Must belong to the importer and not to a broker, forwarder, or other third party.



Key Takeaways

If CBP determines that information submitted on a CBP Form 5106 is inaccurate, incomplete, or misleading, it may
immediately void the IOR number, preventing the importer from entering merchandise into the United States. CBP may also
pursue additional enforcement actions.

The review applies to both new and existing importers of record and includes information submitted directly by importers or
through Customs Brokers.

Contact your local Carmichael representative if you believe your company’s information may not be up to date with CBP.

 

Your copy should address 3 key questions:
Who am I writing for (audience)? Why
should they care (benefit)? What do I want
them to do (call-to-action)?

﻿Asim Faiz
President, Carmichael International Service

  

 

Keep Up with Carmichael on
LinkedIn!

Keep up with current trade information and
stay up to date with newsworthy updates from
Carmichael International Service by following
us on LinkedIn!
Click here to find us on LinkedIn.

Questions? Contact Us!

info@carmnet.com
213-353-0800

Visit our Website

Carmichael International Service | 1200 Corporate Center Dr. suite 200 | MONTEREY PARK, CA 91754
US

Unsubscribe | Update Profile | Constant Contact Data Notice

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fclick-1421476.icptrack.com%2ficp%2frelay.php%3fr%3d26485526%26msgid%3d347384%26act%3d8248%26c%3d1421476%26pid%3d1404992%26destination%3dhttps%253A%252F%252Fwww.linkedin.com%252Fcompany%252Fcarmichael-international-service%252F%26cf%3d7090%26v%3d5c67cd3182fe41da23a672c82a5f2db68cae79c7f752c4f0dd75b3b9fa623123&c=E,1,j1SUh3nqOCYqMvPw81c7NLVj4Ix8Ki4ys0SACJbusnCydvbFY4j-gKBiP9rui0vsicPmHexgkyBqFn0hTf4hbISLFo62Un5xozJiBvML&typo=1
http://www.carmnet.com/
https://www.constantcontact.com/legal/customer-contact-data-notice

